After a hearing, disciplinary action from an ethics complaint may ONLY consist of one or more of the following:

* Letter of Warning with copy placed in membet's file;

* Letter of Reprimand with copy placed in membet's file;

* Requirement that member attends the ethics portion of the Board Indoctrination Course or other
appropriate course or seminar specified by the Hearing Panel which the respondent could reasonably attend
taking into consideration cost, location, and duration;

* Appropriate and reasonable fine not to exceed $5,000;

* Member placed on probation for a stated period of time not less than thirty (30) days nor more than one (1)
year;

" Membership of individual suspended for a stated period not less than thirty (30) days nor more than one (1)
year, with automatic reinstatement of membership in good standing at the end of the specified period of
suspension (decision should be written clearly articulating all intended consequences, including denial of
MLS participatory or access privileges). The Directors may order suspension unconditionally, or they my, at
their discretion, give the disciplined member the option of paying to the Board, within such time as the
Directors shall designate, an assessment by the Directors, which may not exceed $5,000 and which can be
utilized only once any three (3) year period, in lieu of suspension. But, if the conduct for which suspension
is ordered consists of failure to submit a dispute to arbitration, the Directors may not permit the disciplined
member to avoid suspension without submitting to the arbitration in addition to paying the assessment,
unless in the meanwhile the dispute has been submitted to a court of law without any objection by any party
that it should be arbitrated;

* Expulsion of individual from membership with no reinstatement privilege for a specified period of one (1)
to three (3) years, with reinstatement of membership to be by application only after the specified period of
expulsion, on the merits of the application at the time received (decision should be written clearly
articulating all intended consequences, including denial of MLS participatory or access privileges);

* Suspension or termination of MLS rights and privileges may also be utilized. Suspension of MLS services
may be no less than thirty (30) days nor more than one (1) year; termination of MLS services shall be for a
stated period of one (1) to three (3) years;

The by-laws of the National Association of REALTORS", Article 14, Section 2 also states: Enforcement of the
Code of Ethics also requires Member Boards to share with the state real estate licensing authority final ethics
decisions holding REALTORS” in violation of the Code of Ethics in instances where there is reason to believe the
public trust may have been violated. The “public trust,” as used in this context, refers to demonstrated
misappropriation of client or customer funds or property, willful discrimination, or fraud resulting in substantial
economic harm,

The Associations of REALTORS® cannot require REALTORS® to pay money to parties filing ethics complaints; can-
not award “punitive damages” for violations of the Code of Ethics; and cannot suspend or revoke a real estate
professional’s license.



